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MISSION STATEMENT

Warm The Heart is a not for profit organization that exists as a means to provide replacement furnaces to needy
families in New Castle County and the city of Wilmington that are not able to afford them on their own this winter. Warm
The Heart is designed to deliver the necessary relief to less fortunate families that might otherwise ignore the potential
life threatening issues of a faulty heating system, ease the pain of increasing utility bills and replace an existing furnace
due to financial concerns.

Founded by the employees of Horizon Services in 2005, Warm The Heart will purchase and install 12 new furnaces
in 2010. The employees of Horizon Services are committed to this effort that provides for the basic needs of those less
fortunate and the belief that helping our fellow man in a time of need is the right thing to do, both morally and business-
wise.

Warm The Heart also offers local businesses the opportunity to increase their visibility through their participation
in this worthwhile community program by becoming a contributing sponsor through the donations or other supportive
ways. All of us at Horizon Services are excited about this worthwhile opportunity and hope that through this we can
make a substantial difference in our community.

OFFriCIAL ENTRY RULES

1. An independent committee will select 12 homeowners this year who will receive a free furnace. The
installation will include a standard furnace and the upgrade of any code violations.
2. To qualify you must fill out an official Warm The Heart application.
3. You may submit a Warm The Heart application in one of the following ways:
* Complete the application on the reverse side of these rules, deposit it in the application box
or fax it to (302) 762-4034.
* Complete the on-line entry form at www.warmtheheart.org.
* Print out an application from our web site www.warmtheheart.org and fax it to us at 302-762-4034.
4. Applications must be received by December 31, 2009. Any applications received after that date
will not qualify for the 2010 program.
5. To qualify you must own and live in the house which is being submitted on the application.
6. Please fill out the application in its entirety - the more information you supply, the easier it will be for
the selection committee to qualify your need.
7. Once all the entry forms have been submitted and reviewed, the selection committee will prioritize the

applications - you may receive a phone call or visit to your home so we can verify your need.

8. All applicants will be notified in writing or by phone of their status by January 30, 2010

Participants (and family members of such participants) in the recruitment of applicants and/or the selection of needy homeowners may
not apply for, and are not eligible or entitled to receive a free furnace. In addition to the foregoing, any members of the selection committee,
employees of public and not for profit agencies which are involved in the program and all Warm The Heart fund sponsors and contributors
including but not limited to, vendors to the program, are not eligible to participate in the program.

Completion and submission of this application does not and shall not be deemed to entitle any applicant to receive a free furnace or any
other benefit from the Warm The Heart fund or any of its sponsors or contributors or any other volunteers or vendors to the Warm The Heart
fund. No such contributor, sponsor or volunteer shall have, or be deemed to have any legal or other liability to any application connection
therewith.

OFFICIAL WARM THE HEART APPLICATION ON REVERSE SIDE.
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Visit our web site: www.warmtheheart.org ¢ E-Mail: applications @ warmtheheart.org
Confidential furnace replacement program application for Delaware’s needy families

Name of person submitting application:

Address: City: State: Zip:

Phone: Home ( ) Work ( ) Cell ( )

APPLICANT INFORMATION

Name: Number of children: Ages:

Address: City: State: Zip:
Phone: Home ( ) Work ( ) Cell: ( )
Employed: []Yes Current Employer: Length of Employment:

] No If not currently employed, reason:

Annual Income: []$0-$10,000 []$10,000 - $20,000 []$20,000 - $40,000 [] $40,000 - $50,000 []$50,000 and above

Personal References:

Name: Relationship: Phone number:

Name: Relationship: Phone number:

RESIDENCE/ FURNACE INFORMATION
Do you own your own home? [] Yes [] No Age of home How long have you lived there?

Number of people who live in the home including yourself:  Adults Children
Type of furnace: [] Gas [] Oil Does your home have radiators? [] Yes [] No

If oil, is gas service available? []Yes [] No [] Don’'t Know Current Furnace: [ ] Working [] Not Working Age of furnace

Describe any details of furnace performance/problems

APPLICANT’S NEED FOR ASSISTANCE

Describe briefly the financial situation and need of the family.

Describe any circumstances that may demonstrate any unusual or deserving situation that the selection panel should take into

consideration.

I understand that completing this application does not guarantee an approval by the selection panel to receive a replacement furnace
and no warranties of any kind are made

Applicant Signature Date

All applications for the 2010 Warm The Heart Program must be received by December 31, 2009. This deadline will not be waived or extended.



